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Upper and Lower Limit Settings

e The system supports the height limit of the desk.

. The operation method is, press and hold the < T >&<| > at the same time
for 5 seconds at the corresponding height until hear the buzzer, indicating
the limit position is stored successfully.

e When the desk is in the upper half of the stroke, the limit is the highest
position.

*  When in the lower half of the table stroke, the limit is the lowest position.

Cancel height limit

* Method 1: Reset the system, the high and low limit will be cancelled.

¢ Method 2: Run the desk to the limit high or low point, press and hold the <
1 >&< | > for 5 seconds at the same time until hear the buzzer, indicating
that the limit position is canceled successfully.

Lock and Unlock

*  Lock: Press and hold <S/M>&< 1 > together for 5 seconds, when the digi-
tal display shows "Loc", it means the system has been locked, and the
desk cannot be raised or lowered.

*  Unlock: Press and hold <S/M>&< | > together for 5 seconds, when the
digital display shows from "Loc" to normal digital, it means the system has
been unlocked

Reset

e  When the system is replaced with a new leg, or the parameters need to be
restored to the factory settings, press and hold < 1 >&< | > for 10 seconds
at the same time to hear a long buzzer, and the parameters are restored to
the factory settings and forced to initialize.
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Error Code Descriition Resolvent
EO1 The main supply voltage over 45V. Check the main power
E02 Rod height difference between Initialize the frame.
the two legs is more than 1 cm Reset the operation.
E04 Handset connection or communication Check the power cable of handset.

error occurred.

EO5 The sensor encounters an obstacle Release the button and restart.
and stops functioning.

EO6 The main power supply failed to start, Change the main power supply, or
below 20V. check the main power supply cable.
EO7 Protection when the main power supply Reconnect power. Power on reset
is running, below 20V.
EO8 Frame tilts when running. Initialize the frame.
Reset the operation.
HOT 1.Temperature of motor is high. 1.Wait for motor to cool.
2.Running time exceeds 2 mins within 2.Let system rest for at least 18 mins.
18 mins.
E11/E21 The Motor is not connected. Check motor connection cable.
E12/E22 Error in the Motor current sampling Change the control box.
channel.
E13/E23 The Motor is out of phase and has Check the motor to determine whether
phase line disconnection. the phase line connection is abnormal.
E16/E26 Locked-Rotor inside the Motor. Initialize the frame.
Reset the operation.
E18/E28 Weight on Motor is over the limit. Reduce the weight by removing items,
then reset the operation.
E40 The control box is disconnected in series. Check the connection wires.
E41 Error in the serial signal. Check the connection wires,

or change the control box.

E42 EEPROM error. Change the control box.

E43 Error in Anti-Collision Sensor. Change the control box.




