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B Limited Warranty
Warranty:
1. This product unit, battery not included, has a one-year limited warranty
commencing on the date of purchase (Warranty Period Varies by Region).
Free after-sales repair service will be provided in case of failure under normal
use condition. Warranty for the accessories apart from the product unit is six
months. In case the aforementioned warranty period is different from that on
the product warranty card, the warranty period recorded on the product
warranty card will supersede. The service does not apply to:

a. Appearance damage (such as scratches, dents, and other manmade

marks).

b. Accessories apart from the product unit are consumables, but if caused

by material or manufacturing defects are not subjects to this restriction.

c. Damages to the unit due to accidental abuse, misuse, flooding, fire or

other natural disasters or accidents and other external causes.

d. Damages caused by unauthorized modification of software and hardware

devices.

e. The product serial number cannot be identified.

f. Product degradation due to normal wear and tear.
2. When request for warranty repair, it is necessary to present the original
purchase invoice or receipt/proof of purchase. Please contact the distributor
when you made the purchase. The Xplova Repair and Maintenance
Department will provide the warranty service according to the proof of
purchase and the condition of device, or will provide a quote for repair.

* Note: If you do not bring or present a valid proof of purchase, and the
warranty period can only be estimated by the unit manufacturing date from the
serial number inquiry. This may result in the situation of outside the warranty
period and need to pay for repair, therefore, please be sure to safe keep the
proof of purchase.



